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Shaping Healthcare Possibilities

Transforming Prior
Authorization for Payers

to achieve CMS compliance
and operational efficiency

Meet the future of Prior Authorization with
CitiusTech’s cutting-edge ePA solutions

Following CMS Final Rule published in Jan
2024, CitiusTech is leading the way in delivering
state-of-the-art electronic Prior Authorization
(ePA) solutions that integrate seamlessly with
your existing systems using FHIR standards
and accelerates your compliance. Reduce

your administrative burden and enhance your
operational throughput with our expertly crafted
FHIR-powered GenAl solutions and services.

Key Service Offerings

= Current Prior Auth process assessment for compliance/operations optimization
= Electronic Prior Auth solution design & architecture recommendation

» FHIR-based interoperability layer enablement - Implementation, configuration

* |ntelligent automation using software engineering, Al & GenAl

= UM platform modernization (CQL Rules, Microservices etc.)

= Bl & reporting - Regulatory, operational, financial etc.



£ CitiusTech
Value Propositions

Compliance Simplified Increased Efficiency Scalability & Flexibility
Navigate CMS Prior Dramatically reduce Adapt to changing
Authorization rules administrative costs and healthcare landscapes
with our FHIR-powered boost your decision- with scalable solutions,
ePA solutions, ensuring making processes with allowing for easy
accelerated compliance GenAl capabilities, integration with your

and protection against reducing turnaround time existing systems and
potential penalties and unnecessary expenses expansion for future needs

Our Experience

Partnering with industry leaders, CitiusTech has pioneered FHIR-based ePA solutions
that has reduced Prior Authorization volumes by up to 8% weekly, streamlined
operations and cut down unnecessary requests.

CitiusTech is a global IT services, consulting, and business solutions enterprise 100% focused on the

healthcare and life sciences industry. We enable 140+ enterprises to build a human-first ecosystem
that is efficient, effective, and equitable with deep domain expertise and next-gen technology.

With over 8,500 healthcare technology professionals worldwide, CitiusTech powers healthcare
digital innovation, business transformation and industry-wide convergence through next-generation
technologies, solutions, and products.

www.citiustech.com
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