
CitiusTech’s Engagement 
with a Leader in Cloud 
EHR, PM & RCM Suite
6+ Years of Relationship
14+ Engagements to date

Cloud EHR, PM & RCM Suite 
Implementations & Sustenance

	� Partner for 5+ years, end-to-end 
management of 3000+ HL7 ADT, DFT, SIU, 
EDI ORM/ORU interfaces

	� Managing, coordinating and Implementation 
of Data Import Projects from end to end

	� Bug fixing and Feature enhancements

	� Maintaining application on AWS cloud, 
including Prisma alerts – misconfigured 
cloud infra, secure connection, protocols

	� Fixing high priority security incidents

	� Test automation – API and UI

CASE STUDY



DIGITAL TRANSFORMATION FOR EHR, RCM & PMS SUITE

	� Development of new Rules engine

	� VB6 migration

	� Kafka migration to Amazon MSK

	� Automating Kanban build process and top priority workflows

21ST CENTURY CURES, MEANINGFUL USE & VALUE-BASED CARE

	� Development of FHIR server and APIs for Clinical Admin resources, CDA generator, Dev 
Portal 

	� Development of CQR solution and eCQMs for Quality Payment Programs

	� Public health interfaces for Meaningful Use and MIPS QPP reporting

AUTOMATION

	� RPA bots’ development for claims processing and denials management 
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CitiusTech is a global IT services, consulting, and business solutions enterprise 
100% focused on the healthcare and life sciences industry. We enable 140+ 
enterprises to build a human-first ecosystem that is efficient, effective, and 
equitable with deep domain expertise and next-gen technology.

With over 8,500 healthcare technology professionals worldwide, CitiusTech 
powers healthcare digital innovation, business transformation and industry-wide 
convergence through next-generation technologies, solutions, and products.

www.citiustech.com
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