Case Study

Direct Integration of HIM Application with EHR
Client Requirements

CitiusTech Solution:

Client is a leading provider of web-based clinical
integration and health information management (HIM)
solutions. Client’s HIM application required support to
enable exchange of direct messages with EHRs, for
providing alerts to physicians. CitiusTech was selected by
the client to build a provider engagement portal, that
integrates with the HIM application and enables secure
exchange of direct messages with EPIC EHR.



CitiusTech established a team of
professionals with expertise in portal design
and interface development. CitiusTech
services included:



Design, development and integration of
provider portal with HIM application



Direct secure messaging service for sharing
medical records with providers using MRO
HISP service



Development of workflows for inbound/
outbound messaging and routing of
patient data, including alerts and
notifications to external systems

Solution Schematic

Value Delivered


Leveraged CitiusTech expertise in Direct
messaging to provide secure bi-directional
message exchange between HIM
application and EPIC EHR



Enabled query of summary information for
gaps-in-care, referrals and longitudinal
record using provider portal
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About CitiusTech
CitiusTech is a provider of healthcare technology services and solutions to medical technology companies, providers, payers and life
sciences organizations, with over 2,500 professionals worldwide and serving over 75 healthcare organizations globally. CitiusTech’s
services and solutions include healthcare software development, healthcare interoperability, regulatory compliance, BI/analytics,
consumer engagement, care coordination and population health management. CitiusTech helps customers accelerate innovation in
healthcare through a number of solutions and accelerators for clinical quality reporting, healthcare big data, cloud computing, mobile
health and predictive analytics. With cutting-edge technology expertise, world-class service quality and a global resource base,
CitiusTech consistently delivers best-in-class solutions and an unmatched cost advantage to healthcare clients worldwide.
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